
The Oneida County Crisis Center offers 24/7 support, de-
escalation and risk assessments for individuals
experiencing emotional distress or psychiatric crisis.

The 988 Suicide & Crisis Lifeline provides 24/7 free and
confidential support when a person, or someone they

know, is experiencing a crisis or emotional distress.

The Hopeline provides 24/7 free and confidential
emotional support via text for people experiencing
emotional distress.

211 offers 24/7 assistance with human, social, mental and
basic needs and for help during disaster situations.

Counselors and therapists focus on long-term issues and
the ongoing wellbeing of the people they support. A
school counselor may be available to address immediate
concerns and most providers offer an emergency on-call
number outside business hours.

911 provides first responder dispatch for medical
emergencies, fire, reporting a crime, disaster response and

life threatening situations.

Mental Health Resource
Navigation Guide

This guide is designed to help those who may need support better understand the mental health resources available
in your community and when to access each.
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